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From Forms to Support: LSPC’s Free Form-Filling Program
Helps Residents Access Vital Supports

A government application, housing form,
benefits renewal or other piece of paperwork
can be confusing, time-consuming and
difficult to complete - particularly for seniors
and people living on low incomes who may
already be navigating financial, technological

or other barriers.

Recognizing this need in the community, the
Lakehead Social Planning Council (LSPC)
introduced Free Form-Filling for Seniors with
a Grant from the Thunder Bay Community
Foundation’s Community Fund.

The program was developed as a natural
extension of LSPC’s existing work in the
community. Through programs such as its
free Income Tax Clinic, LSPC regularly
encountered  seniors and  low-income
residents who needed more than assistance

with their taxes.

Others face barriers related to literacy,
disability, language, unfamiliar terminology
or simply the complexity of the application
itself. They also needed help understanding
and completing forms, applications and other
processes required to access government and
community services.

As more services move online, those
challenges become even greater. Even a small
mistake can have consequences. A missed
question, incorrect piece of information or
incomplete application can result in delays,
missed deadlines or difficulty accessing a

service.
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LSPC’s Form-Filling program also provides
one-on-one assistance to help community
members work through these processes with
greater understanding and confidence.

Rather than simply completing paperwork on
behalf, the
individuals understand what information is

someone’s program  helps
being requested and how to navigate the
process. This approach can help people feel
more comfortable with systems that may
otherwise seem inaccessible.

Through each interaction, LSPC’s trained and
certified Information & Referral Specialist
has an opportunity to understand what else a
person may need and connect them with
appropriate community resources.

Someone who comes in needing help with
one application may also be looking for
information about another benefit, a
community program or a service available
locally. Having a knowledgeable person
available to listen, answer questions and
provide referrals can help ensure those needs

do not go unnoticed.

In this way, the Form-Filling assistance
becomes an accessible entry point to a much
broader network of support, and the value
goes beyond the paperwork itself.

This year alone, LSPC completed more than
800 forms for seniors and people with low
incomes, demonstrating that the need for this
program is far from theoretical. That number
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represents individual interaction with a

community member who needed assistance.

LSPC Executive Director Marie Klassen

explains, “Form-filling assistance is a
relatively small intervention that can prevent
larger problems. When people successfully
access the benefits and services available to
them, there can be less reliance on crisis
services, emergency supports and family
members. It also helps ensure that public and
community resources reach the people they

were designed to serve.”

The program can therefore have an impact
even after the moment when a form is
completed. Helping someone successfully
access a benefit or service can contribute to
greater financial stability, reduce stress and
help individuals remain connected to the
supports available in our City and the
District.

For Thunder Bay Community Foundation
CEO Athena Kreiner, the importance of this
type of practical

support is easy to

understand.

“I know the feeling of looking at a form or
application and thinking, ‘Where do I even
start?” For many people, especially seniors
and those facing financial barriers, that
feeling can be even more overwhelming.
We’re proud to support an organization like
LSPC, whose work is rooted in helping
community members find the information,
resources and support they need. This is
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Athena Kreiner (left), CEO of TBCF, with
Marie Klassen (right), Executive Director of
LSPC.

exactly what our Community Fund is about -
responding to real needs,” she said.

The Thunder Bay Community Foundation
continues to support charitable organizations
and such community initiatives across the
city and the district through its annual grants.
Applications for this year’s Grants are open
until October 5, 2026. To learn more about
apply,

the program and visit

www.tbcf.org/grants.

Interested in supporting important work in
our community? Learn how you can create a
Fund to support organizations across Thunder
Bay and the District. Connect with Athena
Kreiner at akreiner@tbcf.org or (807) 627-
0512.
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